FAMILY ASSISTANCE
CENTER

THE ROLE OF DMORT TEAMS IN
THE FAMILY ASSISTANCE
CENTER

Famlly ASS|stance Center

Eamilies; perception of: the Eamily.
Assistance Center becomes, the

REALITY

off the Incident When' presented tor the
mass media.




EFamily: Assistance Centers
Sheuld Previde

@rganization Professionalism

Care
Concern Calmness

Counseling
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Eamily: Assistance Center

AW/ e diSaster siie -
Easily: Accessible G v

Easy te find
Provide: creature’ comiiorts to fiamily,
INGIEGIZNRFCIOSEG aleas




Considerations for the FAC

PErsemnnel

s Behavioral Health Persennel
n Clergy

a Logistical Support

n Security’ Persennel

s Medical Personnel

Considerations for the FAC

Equipment

= Office Supplies B

m Fax

a Copy Machines

x [wo Way Communications with Mergue site
a ID Making Equipment

u [elevision or Radio for News




Considerations for the FAC

ﬁ Other Needs

n Private reems for counseling and infiermation
Interviews

Lounge area with television or radie for news
Restieoms

Food and Beverages

Space for all agencies

Agencies at the FEAC

INITSB Red Cross

EBI Salvation: Army/
SEMA Clergy: Organizations
FEMA Counseling

DMORT Organizations

Insurance Carrier Political :
Representatives Representatives

Police Agencies Airline :
Representatives




Who IsiResponsible For
Setting Up: TThe EAC

Medical Examiner
Corener
Airlines/NTSB
State/l_.ocal Officials

Where Should The FAC
Be Set Up?

Hotel W/meeting reems
Convention Center (Local Incident)

Any: building large: enough to
accommodate approximately: 6-8 family;
MEMBErs per victim




What Locations Should
Ber Avolded?

SCcheels
Churehes
Buildingsi near the mergue site

Any.location! that could have a negative
long-term emotional impact

Our Job Is To Assist With
ldentification;, Notificatieon
And Ultimately: Tihe Release
OF TThe Remains
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Disaster Mortuary: Tieam
Eunctions at the
Eamily Assistance: Center

Conduct Interviews: for Datia
Collection with victims N.O.K.

m private anrea

m guiet

m consistency in recording respenses

n emotionally difficult

Receive and forward dental, fingerprnt,
radiographic and! other infermation to Morgue

DMORT Functions at the
Eamily: Assistance: Center cont.

ConduciHicliovw tipiRteriews erehitainand
ierwardradditionalNniormation eguUeESLEdi)
Viergue Persennelfterassistintlidentifiication = i
ey takeTmpe R e ENNERIE:

Notification off Positive: ldentification to SURVIvers

Coordinate release of remains to next of kin
according to thelr wishes
a NOKSReEeiWays 2 SPeUSE Off Palfenit




V.1.P.

The Victimy Identriication Program

Using Seience and Technolegy.
to Manage

V. I.P. Program

Challenges inr develepment
m Satistying everyene:s needs

s Format of Proegram

s Compatibility, withrother products
a User friendliness




V.1.P. Program

WWhat It IS
What It Is not...

V.1.P. Program

Ante-mortem; section
Post-mortem section
Dental section - WinlD

Uses Ante & Post Mortem
Info. To Assist in 1.D.
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\ILP. Pregram

| Rtenview: fierm
sComplete
sStandardized answers
sdatanase firendly

Ante-Mortem VIP: Information
Collected! By:

Person to Person Interviews
Phone! Interviews
Internet
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EAC Operations

Eamily, Assistance: Center

a Interviews: Eamilies

s Updates/Verification off data
a Reconcile the Manifest

s Responsible for incoming data
Medical Records
Radiograph Records
Update information

Post-Mortem VIP Information
Collected By:

Post-moertem Exam In
Viergue

EullFBody/Dental X-rays

DNA Testing

Examination and
Documentation of:
Personal Effects

m Only effects feund ON the
0Jo)e)
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V.l.P. Program

IR Operatienall Isstes
n Datar Entry
m Reports generated

m Dispersion of Reports
Who' gets what?
Controel/Security’ Issues
Autherzed Persennelfenly;

LET'S TAKE A BREAK
TFEN:
LOOK AT ANTENORIEN

VI~
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INEORVATION.
RESOURCES

(1R)

The 1.R. Section Is:
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WHAT IS IR?

An information

clearinghouse

Primary: purpose always ‘r 1.

the same s =
LY YW

s Gather and erganize
infermation
Functions: may. differ from
one deployment to
another

Stpperts FAC Viergue
and VIS

Morgue Data Flow

DWIORT Tata Center

Anterorem data
Fatily A ssistance Cetter Avtemorfem data

Collects antemortem data Piper Pethulugy
Uirusghs Fared y irales i data

transfer Aathee

Fiitits

Fostmorem dita

Radiology

Idamtification data mad

Med ica Examines’
Cotoner
(Cemplete report)

NTSE I Rc
(Complete report)
(s meeded)

Mergue section
leaders
(asneeded)

FE

mformation exchange

Assigned Data
Represeatative

(eoplede repor)




Obyectives of the IR
section...

ObjJectives of the IR
section... (con’t)
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ObjJectives of the IR
section...(con’t)

Sometimes assist
with the 1D process

ObjJectives of the IR
section... (con’t)

Prepare infermation to be: turmed ever to
the agent il charge: of the incident

NEVER make: assumptions

TRY 16 mamtain yeur sanity.
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IR Equipment

Set up by DRVUteam

Maintained by IR section'leader and  DPMU
tech

Includes:

Copier Phones FAX machine
Shredders Scanner Wireless equipment
Printers Office: supplies

AND' OF COURSE....COMPUTERS

IR Section

18



IR and Data, Entry Area

n At the morgue site
(Tarbero, N.C.)
m At the morgue site and EOC
(Wirc)
s I a trailer at moergue site
(Walker Cao., GA)
m Near the FAC
(Flights 587, NY and 5481 Charlotte)
n IN the M.E.’s office
(Warwick Club; Eire, Rhode' Island)

...And a variety ofi sizes
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Wiho. provides lnformation to
the IR?

Primany/sourcesi= EAC andiViergue(VAR)

s Sometimes, both, sometimes; only: one

WIRC — PelIce; REd Cress; Salvauenr Arimys,
HESPRIEISHIIGLIESFELC:

Walker Ca., GA. — Local family interview: ferms
Tarboero, N.C. — Funeral records, cemeteny. info

\IP Information

Antemortem lnfermation
s Obtained! through family interviews

Pestmortem Infermation

s Obtained! from moergue operations
Pathelegys ARthIeReIeay, Kelel
DETILE Elgerpani BINA
PhoLegraphnyRPersenal ERNECts
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Matchmaking (so te speak)

Invelves doing extensive searches

Viake: a list off matching characteristics
n Withr emphasis;on scientific data

a WINID2 playsia major role iii antemortem
dental recerds are available

Matches, when done by DMORI team
memhers; must be approved! by the
DMORIT incident commander and/or
coroner/M.E.

Forms, Forms, Forms

All'depleyments user many. ferms

= Old and new:

s For FAC, MIST, Mergue area and others
Typically preduced by the IR section

leader or persen assigned: by’ IR section
leader

Infermatien gees only te the persen
Intended' to receive it

All old forms are shredded




Lists: and! Reports

Based on field Specific searches

m SS#£, completed intenviews, positive
D) released remains, name of
CEmetery, etc.

m [larbore;, N.C. — Lists produced each
AM. and P.VI. el teamiin Cemetery

m All'lists shredded after use

Hurricane Eloyd Cemetery: Lists
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Infiermation Wirap-up

ViESRiGmateaistpumed terEhD

AllNRiGEaten, Fecords and persenal
PrEPErEy are ttrmedieVer to Corener/IVIiES 6);
ageniprchargeroincideni

Local authorities are tutered on VIP prier to
DMORIF leaving

Alllinformation Is deleted from computers
No Infermation is retained: by DMORT

Why do IR and the FAC make a good
pai?

They didn't always

n At times they didn’t even see eye to eye
IR always wantsi more! information
FAC needs a place on the form to put diiferent inie

IR fas infie en| interview: fermj, but noi place to
enter it

FAC Is handiwriting 8 pages ofi Infio, many: times a
day

IR can’t read the handwriting
Not exactly a perfect relationship
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A little understanding goes a long
Way/!

Neither greup understoed, nor had
experienced, the others job

n Experiencing both jelis not always, possible
n Cross-training for both cani hielp

JUSIF REMEMBER;, there is typically a
reasen; why semethingwas dene the way
it was

Woerking Tlegether

Flight 587

s FAC and IR in Jacoh Javitts Center
AlIFVIP ferms! reviewed immediately: after internview:

Additienall infiermation, I needed, reguested before
the family’lefi

Data entry, completed immediately,

Especially helpfulwhen multiple interviews dene
Tor ene person.

Aided in communication wheni FAC group Went to
D.R.
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Werking Tegether (con't)

Flight 5481
s Small eperation
= FAC and IR in same room

s Opportunity for both teams to see the other in
action

a |R for technical support, data entry'and EAC
support

s Able to communicate and produce infermation
rapidly;

So you think you
MIght Want: te Work
I the IR Section?
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Keep a few: things in mina...

It IS anything bui exciting Work

Repetitious; Bomng and at times Seems
unending

And just when yeu' think yeurare just
about done, IT'S AUDIT TIME.

However, It still has/ s’ personal mements

It's alllabeut TEAMMWORKI
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